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O01mas xapakTepucTHKA
HE3aBHCUMOM OIleHKH Ka4eCTBAa Ppad0Thl MyHHMIMNIAJIbHBIX YUPeKIeHUIT/Opranu3anmnii
OpenOyprekoii 00/1a¢TH, OKA3bIBAKIINX YCJIYTH B cepe KyJIbTypPbl.

B pamkax He3aBUCHMOI OIIEHKH HCCIEeIOBAIOCh KauecTBO padoThl MYHHIIMNIAIBHOTO OI0/1KETHOI 0
yupexaeHusi KyJabTypbl «TBopuecko-mMeronnuyeckuii neHTp» OpenOyprckoro paiiona Open0yprekoit
obJjiacTu (anee - yupexxJIeHUi ).

HezaBucumas ouenka npoBoauiach B coorBercTBuM ¢ [locTtanoBneHnem mpaButenbcTBa Poccuiickoit
®denepanun ot 31.05.2018 Ne 638 «O06 yrBepxkaenuu [IpaBun coopa u 0600meHns nHGOPMAITIN O KaueCTBE
YCIIOBUH OKa3aHHUs YCIIyT OpraHu3alusMu B chepe KyJIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHusl, COLIMATIHLHOTO
oOciykuBaHUs U perepalbHbIMU YUPEKICHUIMUA MEAUKO-COIIMANIbHOM 3KcnepTu3b»,  I[lpukazom
MunucrepctBa KynbTypbl Poccuiickoit ®epepaunuu ot 27.04.2018 roma Ne 599 «O0 yrBepxxaeHUN
roKaszaTesie, XapakTepu3ylommx oOIHMe KpPUTepHH OICHKM KayecTBa YCJIOBUW OKa3aHUSA  yCIYyT
OopraHu3alusIMu KyJabTypbh», [Ipukazom MunucrepcrBa Tpyaa u counanibHon 3aumutel PO ot 31 mas 2018 r.
N 3441 "OO6 yrBepxaenun Exnnoro mopsinika pacuera mokasareseid, XapaKTepHU3yIOMIMX OOIIHe KPUTEepUU
OLICHKM KauecTBa YCJOBHMM OKa3aHHsA YyCIOyr OpraHu3alusMu B cdepe KyIbTYpbl, OXPaHbI 3J0POBbS,
o0Opa3oBaHMs, COLMAJIBLHOTO OOCHYXHBaHHS U (enepaqbHbBIMH  YUPESKICHUSIMH MEAUKO-COIUAIBHON
SKCHEPTU3bI"

B xope uccnenoBanus OlIEHUBAIUCK:

- OTKPBITOCTH U IOCTYIHOCTh HH(GOPMALIUU 00 YUPEKICHHH,

- KompopTHOCTH YyCiioBUii Ipe10CTaBIECHUS YCIYT;

- JIoCTYIIHOCTB YCAyT JIJIs UHBAJIUIOB;

-JloOporkenarenbHOCTh, BEXKINBOCTh pAOOTHUKOB OpraHU3al1HY;
- Y 10BIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS yCIYT.

B cootBerctBuu c pemennem OOmecrBeHHoro CoBeTa He3aBUCHMasl OLIEHKA KauecTBa pabOThI
MYHUIMNAIBHBIX YyupekaeHuit/opranu3anuii OpeHOyprckoil obiaactu, OKa3bIBAOIIMX YCIYTM B cdepe
KyJIBTYpHl, Obl1a MpoBe/ieHa B MyHMUIMNAJBLHOM OHIKETHOM Yy4Ype:KIeHUHM KyJbTypbl «TBOpUecko-
MeToauYecKuil ueHTp» Opendypreckoro paiiona OpenOyprekoii o0JacTu.

enun peanuzanny HE3aBUCHMOI OLIEHKH KayecTBa pabOThI:

1. ObGecneueHune mnosydarenael yciyr IONOJHUTEIbHOW HHGpOpManueldl O KadecTBEe YCIOBUI
OKa3aHUs yCIYT YYpPEeKACHUs, B LEIIX pealn3alliy IpaBa HOIydaTeleld yCIyr B BBIOOpE KOHKPETHOI'O
YUPEXKICHUS;

2. OmnpeneneHue  pe3ylbTaTUBHOCTH  JIEATEIbHOCTH  MYHHULUIAIBHOTO  YUPEXKAEHUS U
NesTeNbHOCTH;

3. CBOEBpEeMEHHOE BBIABICHHE HETaTHBHBIX (AKTOPOB, BIUSIOMIMX Ha KAayecTBO YCIIOBHM
MIPEIOCTAaBIIEHUsI YCIyr B cdepe KynbTypbl, YCTpaHEHHE WX NPUYUH IyTEM pealu3aluy I[IJIaHOB
MEpONPUATHIH, a TakKe OCYIIECTBJIEHUS CTUMYJIUPOBAaHUS PYKOBOAUTENEH U  paOOTHHUKOB
MYHULUIIAIBHBIX YUPEKICHUN.

[TpoBeneHne He3aBUCHMON OIEHKH BKJIIOYAIO PEIICHHE CIEAYIONINX 3a4a4:

1) BBIABICHUE U aHAIN3 IPAKTHUKH OPraHU3alUU MIPEIOCTABICHUS YCIYT B c(epe KYIbTyphl;

2) TmoIy4YeHUWe CBEICHHI OT MOJTydaTelieil yCayr yupekIeHUH O KauecTBE OKa3aHHs YCIIYT;

3) BBIIBICHHE COOTBETCTBHS TMpEACTaBIeHHs HHQoOpManuu o paboTe YYpPSKACHUH Ha caiTe u
MH(POPMAIIMOHHBIX CTEHJIaX KPUTEPUSM IOJHOTHI, aKTyaJbHOCTH, YAOOCTBA Ul MOCETUTENIEH W WHBIX
3aWHTEPECOBAHHBIX I'PAXK/IaH;

4) WHTepHpETAIys U OI[CHKA MOJYYSHHBIX TAHHBIX, TOCTPOCHHE PEHTHUHTOB.



O0BbeKT He3aBUCUMOM OLEHKH YUPeKIeHUI.

HezaBucumas olieHka MpoBOJMIIaCh, BO-NEPBbIX, B OTHOIICHWH Ka4eCcTBa yCIOBHUI OKa3aHMs yCIyT
MyHUIMDATBHBIM OIOKeTHBIM YUYpeskJeHHueM KyJbTypbl «TBopuecko-MeTOAMYECKHH LEeHTP»
Openoyprckoro paiiona OpeHoyprckoi 06,1acTu.

Bo-BTOpBIX, pabOTHI HHTEPHET-CAliTa BBILIEYKA3aHHOTO YUPEXKIECHUS KYJIbTYPBbI.

Ilepuoa npoBenenus uccieaoBanus: maii-ceHta0ps 2020 rona.

HccnenoBanue paboOThl YUPEXKIEHUS U €r0 MHTEPHET-caliTa IPOBOAUIOCH KOMaHOW OpraHu3aliu-
oneparopa 'AYK «PernonanbpHbIi EHTp pa3BUTHSI KYJIbTYpbl OpeHOYpPrcKoi 00aacTm.

MeToanka 1 HHCTPYMEHTAPUH UCCIIe0BAHMS.

B 3agauy npoBeneHuss HE3aBUCUMON OLIEHKH BXOJIWIO MOJyYEHHE pa3HOOOpa3HOM MHpOpPMALIUU O
KAueCTBE YCJIIOBUM OKa3aHMs yCIyr YUPEXKACHUSIMU KYJIbTYpPbl, COOTBETCTBEHHO HE3aBUCHUMAs OLIEHKA KaK
UCCIIEIOBaHUE BKJIOYaJa B Ce0 COBOKYIHOCTb METOJOB COLMOJIOTMYECKOTO HCCIEAOBAHUSA M IaKeT
pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPBIE TIO3BOIMIIH MOTYYUTh HHPOPMAIIHIO KOMIUIEKCHO.

B paMkax naHHOW HE3aBHCHMOW OIIEHKH OBLIO MPOBECHO:

e aHKeTupoBaHHE 87 PECIOHIECHTOB — MOCETUTENECH YUPEIKICHHUS KYIbTYpHI - JJISl BBISBICHHUS MHEHUS
noTpeduTeneil 0 KauecTBe YCIOBUN OKa3aHUs yCIYT;

e aHaau3 MH(oOpMauK Ha HHPOPMALMOHHBIX CTEH/AX U caiiTe yupexaeHus. MccnenoBanue MHTEpHET-
caiiTa OCYIIECTBISUIOCH METOJIOM IPOCMOTpa COACPKUMOTO CTpaHHIl WeD-pecypca ¢ BBISBICHHEM H
¢ukcanyeld TPU3HAKOB HAIWYHMS COOTBETCTBYIOIIMX TEKCTOB, KayecTBa HMX COJCp)KaHUs, yI00CTBa
JOCTYyIIa K TeKCTaM i rocerurens Marepuer-caiira.

B pe3yiabTaTe HCCICIOBAHUA O6H3py>KCHBI, OLCHCHBI U MPCACTABJICHBI B CIICAYIOIIHUX pa3aciiax
OCHOBHBIC ITApaMECTPhI Ka4CCTBa YCJ'IOBI/Iﬁ OKa3aHHud yCIYyT YYPCKIACHUAMUA KYJIbTYPBI.

1. Omkpeimocmo u docmynnocms unghopmauuu 06 opeanuszayuu Kyabhypol.

JIaHHBII KPUTEPHI OLIEHUBAETCS IO TPEM NOKA3ATEISAM:

-CootBeTcTBHE MH(OpPMAIUU O JEATEIHHOCTH OPTaHHM3allMU, PA3MEIICHHONW Ha OOIIETOCTYITHBIX
MH(OPMALIMOHHBIX pecypcax, NepedHro HuHGopMaluuu U TpeOOBaHUSAM K HEH, YCTaHOBJIEHHBIM
HOPMAaTUBHBIMHU MIPABOBBIMH aKTaAMMH,

- OGecrieyeHne Ha O(QUUIUAIBHOM CcaiiTe OpraHu3allMd HaIMYug W (QYHKIMOHUPOBAHUS
AUCTAaHIIMOHHBIX crmoco0oB 06paTHOfI CBA3HU U B3aHMOﬂeﬁCTBHH C IMOJIy4aTeJIsIMU YCIIYT;

- Z[OJ'ISI HOJ'Iy‘l&TCJ'ICfI yCIyr, YHAOBJICETBOPCHHLIX OTKPBITOCTLHIO, MOJHOTOM M JOCTYITHOCTBIO
I/IHCI)OpMaI_[I/II/I 0 ACATCIIBHOCTU OpraHU3aluu, pasMemeHHoﬁ Ha I/IH(i)OpMaLII/IOHHBIX CTCHOAax, Ha calite B
MH(OPMALIMOHHO-TEIIEKOMMYHUKATMOHHON cetn "WHTepHer" (B % oOT o00miero umcia OMPOLICHHBIX
oJIyyaTesen yciyr)
1.1.CooTBeTcTBHE HH(OPMALMH O JESATEILHOCTH OPraHU3ANNH, Pa3MellleHHOM Ha
0011e10CTYITHBIX HHPOPMALIMOHHBIX pecypcax, NepeyHo HHpoOpMALUN U
TPeOOBAHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMY NPABOBBIMH AKTAMM
(3HauMMocCTh mokazatens 30%)

1.1.1. Ha undopmManmoHHBIX CTEHIAX B IOMEIICHUH OPraHHU3AIUM:
Ne Hanu4uue
n/n HaumeHnoBaHue HH(POPMALIMOHHOIO 00bEKTA Ja/ner
1 MOJIHOE M COKpAIIeHHOE HAaMMEHOBAaHUE, MECTO HaXOKICHHUs, IOUYTOBBIHN ajpec, it}
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cxema mpoesjia

2 JlaTa CO3JIaHMs OpPraHU3aluu KYJIbTYpbI, CBEACHHUS 00 yupeauTee (YIpeauTesx) it}
yupeauTeabHble JOKYMEHTHI (KOMHs yCTaBa, CBUIETEILCTBO O TOCYIapCTBEHHON na
pPErUCTpaluy, PeLICHUE YUPEAUTENS O CO3JaHUH U O Ha3HAUYEHUH PYKOBOIUTEIS

3 OpraHu3aly KYJIbTYPBL, OJO0XKEHHUs 0 (puiIHanax u NpeJCTaBUTEIbCTBAX)

CTPYKTypa OpraHu3aliu KyJabTypbl, PeKUM, rpaguk paboThl, KOHTAKTHBIE na

4 TeneoHBbI, apeca JIEKTPOHHON MOYTHI
(dbamunum, UMEHa, 0TYECTBA, JODKHOCTH PYKOBOJSIIETO COCTaBa OPTaHU3AIIH na

5 KYJIBTYPBI, €€ CTPYKTYPHBIX MOJIpa3ieieHu 1 GuIraioB (IPH MX HAJTUYHH)

6 CBEJICHUS O BUJIaX MMPEIOCTABISIEMBIX YCIYT aa
KOITUU HOPMATHBHBIX IIPABOBBIX aKTOB, YCTaHABIMBAIOIIUX LIeHbI (Tapudbl) Ha na
yciyru 100 MOPSII0K UX YCTAaHOBJICHUS, IEPEUYCHb OKA3bIBAEMBIX IUIATHBIX YCIYT,

7 1IeHb! (Tapu(bl) HA YCIYTH
KOmus T1aHa (MHAHCOBO-XO3SIICTBEHHOM J1€ATEIbHOCTH OPTaHU3alluU KYJIbTYPBI, na
YTBEPKACHHOTO B YCTaHOBJICHHOM 3aKOHO/aTenbcTBOM Poccuiickoii @eneparun
HOpsi/IKe, WK OI0JKETHON cMeThl (MH(popMalus 00 00beMe Mpe0CTaBIsIEMbIX

8 YCIIYT)
uHpOpMAaLKs 0 MATEPHATTLHO-TEXHIUECKOM 00ECTICUCHHH TTPEOCTABICHUS YCIyT na

9 OpraHu3aien KyJIbTypbl

10 nH(pOpMaIlKs O MIAHHUPYEMbIX MEPOTIPUSTUSIX na

11 UH(OPMALKS O BBIIOJIHEHHH TOCYIapCTBEHHOTO (MYHUIIUIIAIBHOTO) 3a1aHHsI, OTYET na
0 pe3ylbTaTax JAesiTeIbHOCTH YUPEKICHUS

12 pe3yNbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIYT OpraHu3alusIMu na
KYJBTYPBI, a TAKKE MPEUIOKEHHUS 00 YIyUYIIEHUH KaueCTBa UX JeSITeIbHOCTH

13 TUTaH M0 YIYYIIEHUIO KauyecTBa pabOoThl OpraHu3aluu na

Wroro: 13

1.1.2. Ha opuuuajbHOM caiiTe Opranu3auuv B UHPOPMALMOHHO-TEJEKOMMYHHUKAIMOHHOMI

cetn «AHTEpHET»

Ne Haanune,

/1 HaumeHnoBaHue HH(OPMAIIHOHHOIO 00BbEKTA aa/Her
MIOJTHOE M COKPALIIEeHHOE HAaUMEHOBaHKEe, MECTO HaX0XKJICHHsI, TOYTOBBIN ajipec, cxema hit|

1 npoe3ia

2 JlaTa CO3JIaHMsl OpraHMU3alUuu KYJIbTYpBbl, CBEIEHUS 00 yupenuTene (yupeauTensix) aa
yapenuTeNnbHbIe TOKyMEHTHI (KOITHS YCTaBa, CBHIETENLCTBO O TOCYJAPCTBEHHOM aa
perucTpanyy, pelieHne yupeauTelis o CO3/1aHuU U 0 Ha3HAUEHUHU PYKOBOJUTEIS

3 OpTaHU3aIMH KYJIbTYPHI, TIOJIO0KEHUS 0 QHInanax U NpeACcTaBUTEILCTBAX )

CTPYKTYpa OpraHU3allK KyJIbTYphl, peXHUM, TpapuK padoThl, KOHTAKTHBIE TeIe(OHBHI, hit|

4 ajZipeca AIEKTPOHHOM MOYTHI
(bamuIuy, UMEHa, OTYECTBA, TOJDKHOCTH PYKOBOJSIIETO COCTaBa OPraHU3aIlH hit|

5) KYJIbTYpBI, €€ CTPYKTYPHBIX NOApa3eleHnid U GuinanoB (IpU UX HATUYHUH)

6 CBEICHUSI O BUIAX IPEJOCTABISIEMBIX YCIYT aa
KOIIMM HOPMATHUBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIIMX 1IEHBI (TapuQbl) Ha hit|
YCITyTH TUOO0 TMOPAIOK UX YCTaHOBIICHUS, TEPEUCHb OKA3bIBAEMBIX IJIATHBIX YCIIYT,

7 1IeHbI (Tapubl) Ha YCITyTH
KOmHs IJ1aHa (PUHAHCOBO-XO3HCTBEHHOM ESITETHHOCTH OPTaHN3aIluH KYJIBTYPHI, na
YTBEPKICHHOTO B YCTaHOBIIEHHOM 3aKOHOAATeNbcTBOM Poccuiickoii @eneparun

8 nopsJIKe, WK 010/PKeTHOM cMeThl (MHpopMalinsg 00 00beMe NPeoCTaBISIEMBIX YCIYT)
uHpopMalUsg 0 MaTepUaATbHO-TEXHUUYECKOM 00eCTieUeHHH MPEOCTaBICHUS YCIIyT na

9 OpraHu3aIyel KyJIbTyphl

10 nH(pOopMaIKs 0 TUIAHUPYEMbIX MEPONPHUSITHSIX na

11 nH(OpMaIKs O BHITOJHEHUHU TOCYAApCTBEHHOr0 (MyHUIIMIIAILHOTO) 3aJITaHUS, OTYET O na




pe3yiibTaTax ACATCIIbHOCTU YUPCIKICHUSA
12 pe3yIbTaThl HE3aBUCHMOM OIEHKH KaueCTBa OKa3aHMsl YCIYT OpraHU3ausIMU na
KYJIBTYpPHI, a TAKXKe MPEUI0KEHUS 00 YIyUYIIeHUH KauecTBa UX JeSITeIbHOCTH
13 TJIaH TI0 YITYUIICHHIO KaueCTBa pabOoThl OpraHU3aIiu na
Uroro: 13

3HaueHHEe MOKa3aTes PaCCUUTBIBACTCH 110 Q)opMyne:

.., TYU

CTEH]T cauT

= 7] x 100

HOPM

» TAC

141

CTCHI - oObeM MHPOPMAIUH, PA3MEIICHHON Ha HH(POPMAIIMOHHBIX CTCH/IaX B IIOMEIICHUN
OpTraHu3aIuy;

"

CaliT - oGpeM MHPOPMALMH, PA3MEILEHHOM Ha O(QUIMAILHOM CaliTe OpraHU3aluK COLUATLHOM cephl B
HUHOOPMAIIMOHHO-TEIIEKOMM YHUKAITMOHHOM ceTh "NHuTepHeT" (nanee - opuiuaibHbIid CAUT OpraHu3aln);
2

4

HOPM - oGbeM HHPOPMAIIH, pa3MEIICHHE KOTOPOU Ha 00IIeI0CTYMHBIX HH(OPMAIIMOHHBIX pecypcax
YCTaHOBJICHO 3aKOHO/IATEIbHBIMU M MHBIMH HOPMAaTUBHBIMU MPaBOBbIMH akTamu Poccuiickoii @enepanuun

Takum o6pasom 1o mnokazarento «CoorBercTBHe HHGOPMALHMM O JAeSTeJbHOCTH OPraHHM3AlUM,
pa3MellleHHO Ha o0leA0CTYNHBIX HH(OPMALMOHHBIX pecypcax, MNepe4yH HH@opmanum u
TPeO0OBaHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMHU IPABOBbIMH AKTAMU» YUPEKIACHUE HaOUpaeT:

(13+13
2X13

) X 100 = 100 6annoB
C yuerom 3HaunmocTtu nokazaresnst: 100 x 30% = 30 payiioB

1.2.00ecneyeHue Ha 0(PUIMATBLHOM CaiiTe OPraHU3ANUH HAJTUYHUS U
(GyHKIHOHMPOBaHMS JUCTAHIIMOHHBIX CIIOCO00B 00PaTHO CBSA3U M B3aUMOJAECTBHS
€ MOJIy4YaTeJsAMH yCayr (3HaunMocThb nokaszatesst 30 %)

Ne HNudpopmaruBHblii 010K (30 0a/1J10B 32 KaKAbIH C10C00) Hanuumue u
n/n (pyHKUIMOHMpOBaHHeE
(na/uer)
1 | Tenedon Ja
2 | BJIEKTPOHHON MOYTHI Ja
3 | 3MIEKTPOHHBIX cepBHUCOB ((hopMa /171l 101a4YM HIEKTPOHHOTO 00paLeHus Ja
(>xano0bl, IPEUI0KEHHSI ), TOTyUYEHUE KOHCYJIBTALUN IO OKa3bIBAEMBIM
ycayram u 1p.)
4 | paznena «Yacto 3a1aBaeMble BOIIPOCHD» Ja
5 | TeXHUYECKOH BO3MOXKHOCTH BBIPa)KEHHs ITOJTyyaTesIeM yCIyT MHEHUS O Ja
KauyecTBE YCJIOBUN OKa3aHUS yCIYT yUPEKICHUEM (HAIUYUe aHKEeThI JJIs
oIpoca rpakaaH UM THIEPCCHUIKH HA HEE)
6 | ”HOrO AMCTAHIIMOHHOT'O CIIOCO0a B3aUMOJICHCTBHS Ja
Hroro: 6
3HayeHue MOKa3aTeNs pacCYUThIBAETCS MO popMmyIie:
HJII/ICT - TI[I/ICT X C)JJ/ICT , THe:



MMCT - KONMMYECTBO OAIJIOB 332 HAIMYKE Ha O(UIMATIBLHOM caiiTe OpraHu3anuu HHpopMaum o
JTUCTAHITMOHHBIX CITOCO0aX B3aMMOJICHCTBHS C MOTydYaTesiMu yeayT (1o 30 6ayiyioB 3a KasK bl
JTUCTAHIIMOHHBIN CI10C00);

MMCT - KOMMMYECTBO (DYHKITMOHUPYIOIIUX TUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBHSI C TTOTYYaTEIISIMH
yciyr, iHGOpMaIHsa 0 KOTOPBIX pa3MelieHa Ha OPHUITMaIbHOM CaiiTe OpraHu3aIuy COIMAIbHON cephl.
IIpy Hagauunu ¥ QYHKIMOHUPOBAHNH HA 0HMIIMATILHOM caliTe opranu3anuu 4 1 6oJjiee
JMCTAHIMOHHBIX CIOCO00B 00PATHOM CBI3H M B3aMMOJEHCTBHUS C MOAYYATEAIMU YCAYT 10 JAHHOMY
nokasaresro npucsauBaercs 100 6a1J10B.

Taxum 00pa3oM, MOCKONBKY Ha CaliTe YUpEKICHUS MPECTaBICHO OoJiee 4 TMCTAaHIIMOHHBIX CIIOCOO0B
o0OpaTHO¥ CBsi3H, TIO MTOKa3aTenno «OdecneyeHue HA O(PUIHAIBLHOM caliTe OPraHU3auUu HATUYUS U
(GyHKUMOHUPOBAHMS JUCTAHIMOHHBIX CIIOCO00B 00PaTHOI CBSI3M U B3aUMOJAEHCTBUSA C
NoJIy4aTeJsiIMU YCJIyr» yupexaenue Hadupaet 100 6amios.

C yuerom 3naunmoctu nokasaress: 100 x 30% = 30_6aJ10B

1.3. o moJiyyaTeseid YCJIYr, YIAOBJETBOPEHHBIX OTKPBHITOCTbIO, MNOJHOTOH U
AOCTYNIHOCTHI0 HHGpOpMAUU O JAEATEJbHOCTH OpPraHM3aluu, pa3MELIeHHON Ha
UH(POPMALMOHHBIX CTEHAAaX, HA cailiTe B MHPOPMANUMOHHO-TEJIEKOMMYHHUKALIMOHHOH
cetn "UnrepHer" (B % oOT oOmEro umcia ONPOIICHHBIX MOJIy4yaTelIed YCIyr)
(3HaunmocTh nmokasareJst 40%)

l[aHHbeI IMMOKAa34aTCJib OCHOBAH Ha pE3yJibTaTaX OIPOCa MHCHU nonyaneneﬁ YCIYTr U paCCUUTBIBACTCH 110
dbopmyre:

Yerern Y,

TKp _ CTEHJ cauT % 1 0 0
=\ o,

, TIe

v

CTCHA - yyCIIO MOJTyyaTese ycIyr, yA0BI€TBOPEHHBIX OTKPHITOCTBIO, IOJTHOTON U JJOCTYITHOCTBIO
nH(pOpMalKH, pa3MelIeHHOW Ha NTHPOPMAIIMOHHBIX CTEH/1aX B IOMEIIEHUH OpTraHU3alii COLUAIbHON
cdepsl;

v

caiiT - yycy0 mosyyaresel yeiyr, yaoBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM M IOCTYITHOCTBIO
nH(pOpMaLIKHY, pa3MELIEHHOW Ha OPUIIMATILHOM CaliTe OpraHu3aluu;

obul - oee UMCIO ONMPONIEHHBIX MOMyYaTesIel YCIyT.

ITo nokazareinto «/lo/d moJry4arenen yciayr, y10BJIeTBOPEHHbIX OTKPbITOCTHIO, IIOJTHOTOH H
AOCTYIHOCTBHIO MH(OPMAIUH 0 1esITeIbHOCTH OPraHU3aIUH, Pa3MEIIeHHOH HA HHPOPMaLMOHHBIX
CTEeH/JaX, HA caliTe B MHGOPMAIHOHHO-TeIeKOMMYHUKAIMOHHOM ceTH ""UHTEepHeT' » yupexacHue
HaOupaerT:

(67+68

) x 100 = 77,6 Gau
2X87

C yuerom 3HaunMocTu nokasarens: 77,6 x 40% = 31 6anna



Hroro no kpureprto «OTKPBITOCTH M I0CTYITHOCTHh MHGOPMauM 00 OPraHu3anuu
KyJabTypb»: 30+30+ 31 = 91 6ana

BbIBO/IBI 110 PE3yJbTATAM OLCHKH KPUTEPHUS OTKPBITOCTH M A0CTYNHOCTH HHpOpManuu 00
OPraHM3aNNu KYJIbTYPbI
Ilo mepBOMYy KpHUTEepPHI0 OLEHKH OTMEYAeTCs, YTO Ha MH(OPMAIMOHHBIX CTEH/AX W Ha CalTe

YUpEKACHUS pa3MelieHa Besi TpedyeMast HHpopManus 00 OpraHu3alnuu KyabTyphl.

[Ipu sTOM OTMeuaeTcs BBICOKHH YpPOBEHb YIOBJIETBOPEHHOCTH IOJIydaTeNel yCIyr OTKPBITOCTHIO,
MOJHOTOW ¥ JOCTYHHOCThIO HMH(MOpMAIMM O JIEATSILHOCTH OpPraHM3allid, pPa3MEIICHHOW Ha
MH(POPMAIMOHHBIX CTEHJIAaX, Ha CaliTe, TaK BCE MOJIy4aTeNd YCIYyT, KTO oOpamaics 3a uHdopmamnuein oo
VUPESKACHUU Halied TpeOyemyro HH(pOpMAIUio, 4TO OTpaKEHO B aHKeTax. Jlois moiydartesied yciyr,
oOpamaBmuxcs 3a uHdopmaruein 00 yupexaeHUH, IpeICTaBlIeHa Ha JuarpaMmax:

[onsa nonyyareneii ycnyr, obpawasimnxca 3a MHpopmaumeii o AeaTeNIbHOCTU
yupexaeHusa, pasmeLlleHHoM Ha MHGOPMALIMOHHbBIX CTeHAaX
(3 87 onpoleHHbIX)

B obpawanmcb 3a MHGopmaLmel o feaTeNbHOCTH
yUYpeKAEHUSA, pa3meLL,eHHON Ha MHGOPMaLMOHHbIX
CTeHAax B MOMELLEHUAX OpraHnsaumum - 68 yen

B He o6paLLannce 3a MHGopMaLMeEN 0 AeATENBHOCTH
yupexxneHus, pasmeLLeHHoM Ha MHPOPMALMOHHDbIX
CTeHAax B NOMeLLeHUAX opraHunsaumm - 19 yen

Oona nonyuyateneii ycnyr, o6paiyaBumxca 3a UHGopmaumen o AeaTeNbHOCTU
OpraHusaumm, pasmeLleHHoi Ha caiite B UHGOPMaLMOHHO-
TeNIeKOMMYHUKaLMOHHOM ceTu "UHTepHeT"

(3 87 onpoleHHbIx)

B 06palLanmch 3a UHGopmMaumelt o AeATeNbHOCTU
YUpPEXKAEHUSA, pasMeLLeHHOM Ha caliTe - 68 vyen.

B He obpalLannck 3a MHGoOpMaUNen o AeATeNbHOCTH
YyUYpEeKAEeHUs, pasMeLLeHHON Ha caliTe - 19 ven




2. Kpumepuii ""Kom@popmnocms ycnoeuii npedocmasnenusn ycaye'"

JlaHHBIA KPUTEPUN OLEHUBAETCSA MO JIBYM IMOKA3aTEISAM:

- OGecnieueHre B Opranu3ai KOM(POPTHBIX YCIOBUH /ISl IPEJOCTaBICHHUS YCIIYT;

- Jlonst momygareneit ycnyr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIIOBUH MPeAOCTaBiICHHS YCIyT (B % OT
OO0IIero YuCIIa OMPOIICHHBIX TOyYaTeNlel yCayr)

2.1. ObGecrieyeHue B OpraHu3anuy KOM(OPTHBIX YCJI0BHH JJIS NMPeAOCTABJICHUS YCJIYT
(3HaumMocTh nokasareJst 50%)

Ne | UudopmaTtuBHblii 0710k (20 6a/1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanuuyue
n/n (na/uer)
1 | Hammume KoM(GOPTHON 30HBI OTJbIXA (OXKHIAHUS ) na
2 | HaJM4Ke U TOHATHOCTh HABUTAIIMK BHYTPU OpraHU3aIUU na
3 | IOCTYITHOCTh MUTHEBOM BOBI na
4 | HanuYKMe U JOCTYIMHOCTh CAHUTAPHO-TUTMEHUYECKUX MOMEIIEHUH (YUCTOTa na

MOMEIICHUH, HAJIMYUE MbLIA, BOABI, TYaJIETHON OyMaru u mp.)
S | caHUTapHOE COCTOSIHKME MOMEIIEHUN OpraHu3aIi za
6 | BO3MOXHOCTh OPOHHPOBAHUS YCITYT'H/IOCTYITHOCT 3aIMCH Ha TIOJTyYSHHE YCIyTH (TI0 na
Tenedony, ¢ ucrnoiab3oBanueM cetu "MHTepHEeT" Ha OULIMATBLHOM caiiTe OopraHu3aluy,
MIPH JINYHOM TIOCEIIEHUH U TIP.)
Wroro: 6

3HaueHHEe IOKa3aTes OIIpCACIIAACTCA 110 (bOpMy.]'ICZ

I—IKOM(l).yCJ'I = KoM X CKOM(I)

, TIe:

T,

KoM - koyMYeCTBO OAJIOB 3a HAIMYKME B OPraHU3alUK KOMMOPTHBIX YCIOBMIA IPEI0CTABIECHHUS YCIIYT
(mo 20 6amnoB 3a Kaxka0e KOM(MOPTHOE YCIOBUE);

KoM - konTUECTBO KOM(OPTHBIX YCIOBUIA MPEIOCTABIEHHS YCIYT.
Ipu Hagnyuy S u 6osiee KOMGMOPTHBIX YCJIOBHI 10 JAaHHOMY MOKa3aTeato npucsansaercs 100
0a/1710B.

Taxum 006pa3oM, TIOCKOJIBKY B YUPEKICHUN TPEACTABICHO 6 KOM(OPTHBIX YCIOBHIA IO MOKA3aTEIIO
«Obecneyenne B OpraHu3anuu KOM(pOPTHHIX YCIOBHIA /151 PEAOCTABIEHHUS YCIYD» yUpeKIeHUE
Habupaet: 100 6am1o0B.

C yuerom 3HaunMoctu nokazarens: 100x50% = 50 6a1oB

2.2. Joas mojydaresieil ycJayr, YAOBJIE€TBOPEHHBIX KOM(OPTHOCTHIO YCJIOBHIA
npenocrasiieHus ycayr (B % or o0mero 4mcja ONPOIIEHHBIX MOJyYaTesed ycCJayr)
(3HauuMocTh nokasareJisi 50%)
OHGHKI/I, IMMOJIYYCHHBIC YUPCIKACHUEM 10 JAaHHOMY IMOKAa3aTCIII0, IMMOJTYYCHBI ITYTEM IPOBEACHHUA
AHKCTUPOBAHUA MmoceTuTesein YUYpCKACHUA, U PACCUHUTBIBAOTCA 1O q)opMyne:

yKO Mb

KoM —
I = g — *100
, TIe



YKOMQ)

- OJTydaTeNel yCiIyT, YA0BIETBOPEHHBIX KOM(OPTHOCTBIO IPEOCTABICHUS YCIIYT OpraHu3auei
COLIMANIHON Cephl;

obw - oBree UKMCIIO ONPOIIEHHBIX OTydaTeNeil yCIyT.
Pesynbratsl onpoca noap30BaTeNnel yciyr IpeICcTaBIeHbl Ha JuarpaMMe:

[ona nonyuyateneii ycnyr, yaoBneTBopeHHbIX KOMPOPTHOCTbIO YC/10BUIA
npepocTaBAeHUA ycayr
(w3 87 onpoweHHbIXx)

B y0B1eTBOPEHBI KOMPOPTHOCTbIO YCI0BUN
npeaocrasaeHna ycnyr - 83

B He y40BNeTBOPEHbI KOMPOPTHOCTLIO YCNOBUI
npegocTaBAeHusa ycayr - 4

ITo nmokasaremnto «/los mosry4aresnen ycuayr, y10BJAeTBOPEHHBIX KOM(POPTHOCTBIO YCJI0OBHM

NPeA0CTABIEHHUS YCIYD», YUPEKIeHUE HaOupaeT:

83 100 =95,46
87X = 95,4 6aJ1710B

C yuerom 3HaunMoctu nokazarens: 95,4 x 50% = 47,7 6anioB

Nroro no kpureprio « KoM(pPOPTHOCTH YCJIOBUM NPEIOCTABJICHUA YCIAYI»!
50+47,7 = 97,7 b6annos

BbIB0/1 110 TaHHOMY KPUTepUIO: B pe3ynpTaTe mpoBEeIEHHOTO UCCIEOBAHUS YCTAHOBIICH BHICOKUIMA

ypOoBeHb KOM(OPTHOCTH YCIOBHUI PEAOCTABICHUS YCIIYT.



3. «/locmynnocmbs yciyz 0151 UHEANUO08)

3.1. Ob6opynoBaHuEe TEPPUTOPHUH, IPUJIETAIOIIEN K OPTraHU3alUM, U ee TIOMeIleHuil ¢
Y4€eTOM JOCTYIMHOCTH ISt HHBAJIUA0B (3HAYMMOCTh mokazatens 30%)

No HaumenoBanue o0bekTa (20 6a,1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanunumne
/1 (na/uer)
1 | oGopynoBaHue BXOIHBIX TPYIII ITaHIyCaMH/TIOAbEMHBIMHU IIAT(HOpPMaMHU; na
2 | HaTUYHE BBIICTICHHBIX CTOSHOK JIJIsi aBTOTPAHCTIOPTHBIX CPEJICTB MHBAJIHJIOB; na
3 | HaTWM4Ke alanTUPOBAHHBIX JTU(TOB, TOPYIHEH, PACIITUPEHHBIX JBEPHBIX TPOEMOB; HET
4 | HamMYue CMEHHBIX KPECeN-KOJSCOK; HET
5 | HaTW4Ke creHaIbHO 000PYIOBAHHBIX CAHUTAPHO-TUTUEHUYECKHUX TTOMEIICHUHN B HET
OpraHu3alu
Hroro: 2

3HaYeHue TOKa3aTeNs PACCUUTHIBACTCS 1O (hopMmyIie:

1—Iopr :Topr ><Copr

JIOCT JIOCT OCT | rrie:

pr
AOCT - gonu4yecTBO OAIJIOB 3a 0OecreueHNe YCIOBUN JOCTYITHOCTH OpPraHu3alyuy AJis HHBaIUI0B (1o 20

6aHHOB 3a KaxxKa0¢€ yCJ'IOBI/Ie I[OCTYHHOCTI/I);
Copr

AOCT - KOJIMYECTBO YCIOBUM JOCTYIIHOCTH OPTaHU3ALNHU JUIsl UHBAIUIOB.

[To nokazarento «O0opyaoBaHUe TEPPUTOPHH, IPUJIETAKOIIEH K OPraHU3alMU, U ee IIOMeleHuH ¢
Y4eTOM JOCTYIHOCTH /IJIsl HHBAJIUAOBY» YUpeXKICHUE HAaOUpaeT:

20x2=40 6amioB
C yuerom 3HaunmocTu nokaszatens: 40x30% = 12 6ajioB

3.2. O0ecnieyeHue B OPraHU3alUM YCJIOBHI JOCTYITHOCTH, O3BOJIAOIINX HHBAJTHIAM
MOJIy4aTh YCJIYIH HAapaBHe ¢ APYrMMH (3HAYMMOCTH noka3zareis 40%0)

Ne | HaumeHoBaHue o0bekTa (20 6a.1710B 32 Kaxka0e KOM(OPTHOE ycI0BHE) Hanuune
/1 (na/uer)
1| nybnupoBaHue A HHBAIHUIOB MO CIYXY U 3PEHHIO 3BYKOBOW U 3pUTENBLHOM HET

nH(pOopMalnu;
2| nyOonvupoBaHUe HAAMKCEH, 3HAKOB U MHOW TEKCTOBOW U Tpadudeckoi nHpopMaIuu

3HAKaMHU, BBITIOJIHEHHBIMU Pelibe(hHO-TOYeUHBIM mipudToM bpaiins; HET
3| BO3MOXHOCTB MPEOCTABICHUS HHBAIUAM TI0 CIIYXY (CIyXy U 3pEHUI0) YCIYyT

cypaonepeBoauuka (TudiocypaonepeBoIInKa); HET
4| Hanuure anbTEPHATUBHOM BEpCUM O(UIIMAIBHOTO CaliTa OpraHU3aIlK B CETH

«HTEepHET» NI MHBAIMJIOB MO 3PEHUIO; Ja
5| moMork, oka3zbiBaeMas paOOTHHKAMU OPTaHU3aI|H, MPOIIEAIINMHA HEOOXOIMMOe

oOydeHue (HHCTPYKTUPOBaHKE) (BO3MOKHOCTh COMPOBOXKIECHUS paOOTHUKAMHU na

OpraHu3aIumn);
6| HaTMYMe BO3MOXKHOCTH MIPEIOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEXUME UITU Ha

JIOMY na

Uroro: 3

3HadeHHE TOKA3aTes PaCCUUTBIBACTCA 110 (I)OpMyJIGI

10



YCIYT _ -y CIyT yenyr
HZ[OCT _TI[OCT XC)_IOCT , TIe:

ciyT
T .
A0CT - KONIMYECTBO OAIIJIOB 3a 00ECIIeUeHNEe YCIOBHIA TOCTYITHOCTH, TTO3BOJISIONINX HHBATUIAM

MOJIy4aTh YCIyTd HapaBHe ¢ Apyrumiu (1o 20 0asioB 3a Kaxa0e YCIOBHE JOCTYIHOCTH);

CyCJIyr
AocT - KOJIMYECTBO YCJ'IOBI/Iﬁ JOCTYIIHOCTH, IMO3BOJIAOIIMX HHBAJIWAAM I10JIY4aTb YCIYTH HapaBHe C

OpYyTrUMHU

ITo nokasarento «O0ecneyeHre B OPraHU3alUM YCJIOBUH JOCTYITHOCTH, O3BOJISIIOIIUX HHBAJIMIAM
NOJIy4YaTh YCJIYT'M HApaBHe ¢ IPYTUMI» YUpeKIeHUE HaOUpaeT:

20x3=60 6am10B
C yuerom 3naunmoct nokasarens: 60x40% = 24 6aj10B

3.3. loas mosy4areseu ycjayr, y10BJIeTBOPEHHBIX JOCTYITHOCTbIO YCJIYT ISl
HHBAJUI0B (3HAYUMOCTH noka3areJst 30%)

OneHky, NOJIy4YeHHbIE YUPEKICHUEM 10 JAaHHOMY II0Ka3aTellt0, MOJIy4YeHbl IIyTeM IIPOBEIECHUS
AHKETHPOBAHUS TIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (GOpMYIIe:

yIIO CT
q

HWHB

OCT __
L = %100
, TIie

yzlo CT

- YUCJIO MOTyYaTeNe yCayr-uHBaIuI0B, YIOBICTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsI-UHBAJIUIOB;

MHB - ypicJI0 ONPOUIEHHBIX MOJIydaTelell yCIyr-uHBaaIuI0B.

[ona nonyuyatenei ycnyr, yaoBNEeTBOPEHHbIX AOCTYNHOCTbIO YCAYr
ANA UHBANANA0B
(3 25 onpoweHHbIX)

M y40B/1IeTBOPEHbI AOCTYMHOCTbIO YCAYT ANA UHBaAnAos - 21

B He yao0B/1eTBOPEHbI AO0CTYNHOCTbIO YCAYT ANA MHBA/IMAOB - 4

ITo noka3arento «/lois mosry4arTesnen ycayr, yl10BJAeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT JIA
HHBAJTUA0BY, YUPEXKIEHUE HAOUpaeT:

21 100 =846
TR = aJlJIOB

C yuerom 3naunmoctu nokasarens: 84x30% = 25,2 6aj110B

Htoro no xpureputo «JocTymHOCTH yCayr 1t HHBAIUA0B»: 12+24+252 = 61,2
0aJ1J10B
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4. ,Zloﬁpoofceﬂameﬂbuocmb, 6eHC/IU60CMDb paﬁomnukoe opcaHulauuu

4.1.J1oss1 mosry4arteJieil ycJayr, yA0BJIeTBOPEHHBIX 100P0:KeIaTeJbHOCTHIO,
BEKJIMBOCTHIO PA00OTHUKOB, 00eCleYBAOIIUX EPBUYHbIA KOHTAKT U
MH(POPMHUPOBaHHUeE NOJIy4aTess YCJIYTH PU HENMOCPeACTBEHHOM 00pallleHuu B
YUYpexkaeHue KyJabTypbl (3Ha4YUMOCTh noka3zares 40%)

OneHky, NOJTyYeHHbIE YUPEKICHUEM 10 JAaHHOMY ITOKAa3aTeto, MOJIYYEeHbI ITyTeM MPOBEACHHUS
AHKETUPOBAHUS NIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yl'lepB.KOHT

TICPB.KOHT — %
I —— | x100
obm rac

TIePB.KOHT
y - YUCJIO HOHy‘I&TCJ’ICﬁ YCIyr, YAOBJICTBOPCHHBIX I[O6pO}KCJ'IaTCJ'II)HOCTI)I-O, BEXKIIMBOCTBHIO

pabOTHUKOB OpraHM3aly, 00eCIeYUBAIOIINX TEPBUYHBIA KOHTAKT U UH()OPMHUPOBAHHE MTOTYHATEN]
YCIIYTH;

06w - oBIee UKMCII0 ONPOIIEHHBIX MOJTydYaTes el YCIyT.

[onsa nonyyatenei ycnyr, yaoBaeTBOPEHHbIX A06pOXKeNaTe/IbHOCTbIO,
BEX/INBOCTbIO PabOTHUKOB, 06ecneunBaloMx NepPBUYHbDIN KOHTAKT U
MHPOPMUPOBaAHME NOAYYATENA YCAYTU NPU HENOCPeACTBEHHOM
obpalieHnm B yupexxgeHue KynbTypbl
(3 87 onpoLueHHbIx)

B y,0BNETBOPEHbI A0O6POXKENATENBHOCTLIO, BEXNBOCTbIO
paboTHMKOB, 06ecneymBatoLLMX NEPBUYHDBIA KOHTAKT U
nHpopmmpoBaHme Npu HenocpeacTBeHHOM 0bpalleHnn B
yypexkaeHue Kynbtypbl - 87

M He yA0BNEeTBOPEHbI A406POXKENaTENbHOCTbIO, BEXKINBOCTLIO
PaboTHMKOB, 06ecneymBatoWmnX NEPBUYHbIA KOHTAKT 1
MHPOPMMPOBaAHME NPU HEMNOCPEACTBEHHOM O6paLLEeHNN B
yypexaeHune KyabTypsl - 0

ITo nmokasaremnto «/losst mosy4artesnei yciayr, y10BJAeTBOPEHHBIX 100P0KeJIATEIbHOCTHIO,
BEXKJIMBOCTBHIO PA0OTHUKOB, 00€eCIeYMBAIOIIMX NEPBUYHbIIH KOHTAKT», yUpEXkKAeHUE HAOUPAET:

87 100 =1006
g7 ¢ = aJlJIOB

C yuerom 3naunmoctu nokaszarens: 100x40% = 40 6a10B

4.2. Jloas mouaydarejaed yCJIYyr, YIOBJETBOPEHHBIX J100pP0:KeIaTeIbHOCTHIO,
BEKJIMBOCTHI0 Pa0OTHHUKOB OPraHU3alnH, o00ecHeYuBAIOIINX HENOCPeICTBEHHOE

OKa3aHMe YCJYI'¥ (3HAYMMOCTh noka3areJst 40%)
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OneHky, NOJTy4YeHHbIE YUPEKICHUEM 0 TaHHOMY IOKAa3aTelio, MOJIy4YeHbl IyTeM MPOBEICHUS
AHKETUPOBAHUS NIOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

YOKa&ycnyr

Ka3.yCIyr _ 2
I —— | x100
06m Trac

Kas.yciyr
yo - YUCJIO nonyaneneﬁ YCIyr, yAOBJICTBOPECHHBIX ,Z[O6pO)KeJ'IaTeJ'ILHOCTLIO, BEXKIIUBOCTBIO

pa6OTHI/IKOB OpraHusanuu, O6CCH€‘II/IBaIOH_II/IX HETIOCPEACTBCHHOC OKa3aHUE YCIIYT'H,

|

00wl - oQIee UKMCII0 ONMPONIEHHBIX HOTyYaTeNnei yeayr

[ona nony4yateneit ycnyr, yaoBneTBOpeHHbIX A,06p0XKeNnaTeNbHOCTbIO,
BEXK/IMBOCTbIO PABOTHMKOB, 06ecneunBalomMx HenocpeacTBEHHoe
OKasaHue ycnyrm
(w3 87 onpoLeHHbIX)

M y40BNETBOPEHbI A06pOKeNaTeIbHOCTbIO, BEXK/INBOCTbLIO
paboTHWMKOB, 0becnevmBatoLLNX HEMNOCPEACTBEHHOE OKa3aHe
ycnyru - 83

H He yA0BNETBOPEHbI 406POXKEeNaTeNbHOCTbLIO, BEXK/IMBOCTBIO
paboTHWMKOB, 0becnevmBatoLLUX HEMNOCPEACTBEHHOE OKa3aHWe
ycnyru - 4

ITo nokasatemnto «JloJist mosryuyaresieii ycjayr, y10BJIeTBOPEHHBIX 100p0kKe1aTeIbHOCTBIO,
BEXKJIMBOCTHI0O PA0OTHMKOB OPraHHU3alMu, 00eceYBAIOIIMX HENOCPeACTBEHHOE OKA3aHUEe YCJIYTHY,
yupexaeHne HabupaeT:

83 100 =95,46
87X = 95, 4 6a/1;10B

C yuerom 3HaunMoctu nokazarens: 95,4 x40% = 38,2 6a/10B

4.3 Jloass  moJgyuartesdeid  yCJayr, YyIOBJETBOPEHHBIX /100pPOkKeJATEIbHOCTHIO,
BEHJIMBOCTHI0 PAOOTHHKOB OPraHM3alMi MNPH HCHOJIb30BAHMH JHCTAHUMOHHBIX
dopm B3aumopeiictBust (o TegedoHy, MO 3IJIEKTPOHHOH MOYTE, C NOMOUILIO
3JIEKTPOHHBIX CEPBHCOB (MOAAYM JJIEKTPOHHOI0 O0paleHHs/’Kan00/mpensioKeHui,
3alUCU HA MOJIyYeHHe YCJIOYTd, MoJly4eHre KOHCYJIbTAIUN M0 0Ka3bIBA€MbIM yCJIyramM
U 1p.)) (3HaYUMOCTb moka3zaresis 20%)

OneHky, NOTy4EHHbIE YUPEKACHUEM 10 JAHHOMY II0Ka3aTelt0, TOJIy4YEHbI IIyTEM NIPOBEIECHUS
aHKETUPOBAHUS TOCETUTENIEN YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

yBe)KJ'L,HI/ICT

BCXKIL.JUCT _

- —— X

Vi m 100

obm rac
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BCKIL.JJUCT
Y - YHUCJI0 TOTyJaTeNnel yCayr, yaA0BIECTBOPEHHBIX J00OPOKENaTeIbHOCThIO, BEXIINBOCTHIO

pa6OTHI/IKOB OopraHu3aluvu Mpr UCIIOJIb30BAHUU JUCTAHITHOHHBIX (I)OpM B33PIMO,[I€IZCTBPIH;

obw - oBree UKMCIIO ONPOIIEHHBIX OTydaTeNeil yCIyT.

[ona nonyuyatenei ycnyr, yaoBneTBOPEHHbIX A406pOXKeNaTeNbHOCTbIO,
BEK/IMBOCTbIO PABOTHMKOB OpraHU3aLMm NPy UCNONb30BaHUM
AUCTaHLUMOHHbIX GOopMm B3aumopeiicteua
(w3 70 onpoLueHHbIX)

B y0B/IeTBOPEHbI f,OOPOKENATENBHOCTHIO, BEXK/INBOCTHIO
paboTHMKOB OpraHM3aLMmn NPU NCNOJIb30BaHNUU ANCTAHLMOHHbIX
dopm B3aumopgeinctemna - 70

H He y40BNETBOPEHbI A06POKENATENIbHOCTHIO, BEXKINBOCTHIO
PaboTHUKOB OPraHU3aLMM NPU UCMOIb30BAaHUMN SUCTAHLMOHHbIX
dopm B3anmopgencremns - 0

ITo mnoxazatemo «/doass mosayuareneli  yciayr, YIOBJETBOPEHHBIX [100p0KeJIATEJbHOCTHIO,
BEXKJIMBOCTBI) PA0OTHMKOB OPraHM3allid MPH  HMCHOJb30BAHHU JMCTAHUHOHHBIX (opMm
B3aMMO/IeHCTBHS», YUPEXKICHHE HaOupaeT:

70 100 = 10006
70X = aJlJIoB

C yuerom 3Haunmoctu nokaszatens:100 x20% =20 6annoB

Hroro no kputeputo «1o00poxeaTebHOCTb, BesKIMBOCTh PA0OTHUKOB OPraHU3aAIlUuI).

40 + 38,2 + 20 = 98,2 6aa0B
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5. Yoosenemeopennocms ycnosuamu okazanus yciye

5.1. Jonst mojyuyareseil ycCJayr, KOTOpble TOTOBbl PEKOMEHAOBATH OPraHM3ALMIO
POACTBEHHMKAM M 3HAKOMBbIM (MOIJIM Obl ee pPEeKOMEHI0BaTh, ecjau Obl ObLia

BO3MOKHOCTH BbIOOPA OpraHu3amnum) (3HaYnMocTh nokasaressa 30%0)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JAHHOMY I1OKA3aTCIII0, IMOJTYUCHBI ITYTECM IIPOBCACHUA
AHKETUPOBAHUS TTOCETUTENICH YUPEIKICHHS, U PACCUUTBHIBAIOTCS 110 (hOpMYyJIe:

Y
HpeKOM = _I{w x 100

06m , TIIe

Y

PEKOM - gyic10 IOJIydaTeliel yCiIyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aLUI0 POJACTBEHHUKAM U
3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BaTh, €CJIM ObI OblJIa BO3MOXKHOCTh BBIOOpA OpraHu3aIim);

061 - oBmIee YMCIIO OMPOIIEHHBIX MOJTYYaTeNEN yCIIyT

[ona nonyuyateneu ycnyr, KOTopble roToBbl PEKOMEHA,0BaTb
OpraHu3aLuio poACTBEHHUKAM U 3HAKOMbIM
(w3 87 onpoweHHbIXx)

H roTOBbl PEKOMEH40BATb OPraHM3aLUL0
pOACTBEHHWKAM U 3HAaKOMbIM - 87

l He roToBbl peKomeHA0BaTb OpraHu3auuto
poACTBEHHUKAaM U 3HAKOMbIM - 0

ITo nokazaremto «/loss moJryyaresnen ycjayr, KOTopblie FOTOBbI PEKOMEHI0BATh OPraHU3alUI0
POCTBEHHHUKAM M 3HAKOMBIM», YUPEKICHNE HaOUpPaET:

87 100 =1006
g7 % = aJlJI0B

C yuerom 3HaunMoctu nokazaresns: 100x30% =_30 0auioB

5.2. Joass moJuy4daresed yCJayr, YAOBJI€TBOPEHHBIX OPraHM3allMOHHBIMHM YCJIOBHSIMH
NMPeI0CTABJIEHHUS YCIYT (3BHAUMMOCTh nmoka3areJsi 20%)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JAHHOMY IMOKA3aTCIII0, IMOJTYUYCHBI ITYTEM MIPOBCACHUA
AHKCTUPOBAHUA MmoceTuTesein YUPCIKACHUA, U OTIPCACIISACTCS 110 (I)OpMy.TICI
pr.yca
1P = yo_ x 100

yAa
qO6HI rae

pr.ycia
Ve - YUCJIO MOJIyYaTeNed yCayr, YAOBIETBOPEHHBIX OPraHU3allMOHHBIMH YCIOBUSAMU
IIPEIOCTABIICHUS YCIIYT;
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o6l - oGmIee YMCIIO OMPOIIEHHBIX MOTYYaTENEN yCITyT

[ona nonyuyateneii ycnyr, yaoBneTBOPeHHbIX OpraHU3aLMOHHbIMU
YCNI0OBUAMM NpenocTaBieHUs yeayr
(u3 87 onpoleHHbIXx) 3%

M y0BAETBOPEHbI OPraHM3aLMOHHbBIMM YC/IOBUAMM
npenocTasaeHua ycnyr - 84

M He yA0B/E€TBOPEHbI OPraHU3aLMOHHbBIMW YC0BUAMMU
npenocTasaeHua ycnyr - 3

1o nokasaremnto «/lo/s mosy4aresnen ycayr, y10BJAeTBOPEHHBIX OPraHN3AMOHHBIMH YCJIOBUSIMHU
NpeA0CTABICHHUS YCIYD», YUpEKIeHUE HaOupaeT:

34 100 = 96,6 6
a7 % = 96, 6 6a/1710B

C yuerom 3HaunMoctu nokasarens: 96,6 x 20% = 19,3 6aj10B

5.3. JoJis mostyuarteJsiei ycjayr, yI0BJIeTBOPEHHbIX B LIeJIOM YCJIOBUSIMH OKA3aHUS

YCJIYT B YYpeKIeHNH (3HAYUMOCTh noka3zarens 50%0)
OI.[GHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JAHHOMY I1OKAa3aTCIII0, MOJIYYCHBI ITYTEM ITPOBCACHUA
AQHKETHPOBAHUS TIOCETUTEINICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (OpMYIIe:

v
M,=| 7+ | <100

o6m , TIIe

YA - 4qucio nmojiydaresnen yclyr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBHUSIMH OKa3aHUs YCIIYT B
OpraHu3aIlK COLMANBHOM cepsl;

o061 - oGIee YMCITO ONMPOIIEHHBIX MOJTydYaTeNeN yCIIyT

Aona nonyuyareneii ycnyr, yaoBNeTBOPEHHbIX B LLe/IOM YC/I0BUAMM
OKa3aHUA YCAYr B yUpeXKaeHUN
(n3 87 onpoweHHbIX) 1%

B y0BNETBOPEHDI B LLE/IOM YC/IOBUAMM OKa3aHUA YCAyr B
yyperkaeHun 86

B He yA40B/NETBOPEHbDI B LLEe/IOM YC/I0BUAMM OKa3aHWUA yCAyr B
yypexaeHmun 1
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ITo nmokazarenio «/loast mosrydartesei ycayr, y10BJ1eTBOPEHHBIX OPraHU3ALMOHHBIMH YCJIOBUSIMH
NpeaoCcTaBIeHUs YCIYD», YUPEKICHEe HaOupaeT:

se 100 =996
g7 ¥ = aJlJIOB

C yuerom 3HaunmocTu nokaszatens: 99 x50% =49,5 6a/0B

Hroro no KPpUTCPHULIO «YIIOBJIeTBopeHHOCTI) YCJI0BUSIMH OKa3aHHUS YCJIYD).

30 + 19,3+ 49,5 = 98,8 6a.1;10B

AHKETUPOBAHUE BBISBWIO JOCTATOYHO BBICOKMU YPOBEHBb YIOBJIETBOPEHHOCTH IMOTpeOUTenei
YCIIYT YPOBHEM OKa3aHUs yCIIYT.

KpOMC TOI'O, IIOJIb30BATCIIN YCIYI' OTMCTHIIN HCO6XOI[I/IMOCTBZ

- 0OHOBJIEHHE KHI>KHOTO (pOoHa
- IOMEILIEHUE MOOO0JIbIIIE

IMoJsi0:kUTEIBHBIE ACTIEKTHI:
CTOUT OTMETHUTH XOPOIIINK YPOBEHB OOCTYKMBaHMS B OMOIHOTEKE 1 JOOpOKeTaTEIbHbII
KOJUJIEKTHUB. bilaromapHOCTh COTPYIHUKAM 3a OKa3bIBAEMYI0 METOJNYECKYIO MTOMOIIb U 32
MPE0CTaBIECHUE YCIYT Ha JIOMY.

Hrorosasn OLICHKA, MOJYIYCHHAsl YYPECKACHUECM

91+97,7+ 61,2+ 98,2 + 98,8
5

= 89,4 6ass0B
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